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Valley National Bank 
4812 East 81st Street 
Tulsa, OK 74137 
 
 
 
To Whom It May Concern: 
  
Our office received a complaint from Kiefer, Oklahoma resident, Ms. **** *****, who 
expressed concern that she was a victim of discrimination because of her religious headscarf 
(also known as Hijab) at your Yale location. On behalf of Ms. ***** we write this letter to seek 
redress of her concerns. 
  
Ms. ***** has reported that she was harassed by a bank associate, at this location on October 
9, 2012.  Ms. ***** was attempting to enter the bank when she was denied access and 
requested to remove her headscarf. Ms. ***** explained that the headscarf is a religious 
requirement and that she could not remove it in public. The bank associate told Ms. ***** that 
certain clothing, such as headgear was not allowed in the bank and that she would have to 
remove it in order to enter the premises. Ms. ***** was offended by the request to remove her 
headscarf and was only invited to enter the bank when an onlooker that over heard the 
situation advised the bank associate that she was discriminating against Ms. *****.  At this 
point Ms. ***** did not feel welcome in the bank and chose to leave as she felt she would face 
the possibility of further harassment by entering the facility. 
    
We anticipate that Valley National Bank values the diversity of the Tulsa community and will 
promptly begin an investigation on this incident if you all have not already begun to do so. We 
would also like to take this time to inquire about Valley National Banks’ current policies and 
procedures for reporting incidents of discrimination by Valley National Bank’s associates and 
what policies are in place to prevent discrimination of bank patrons. 
 
We would additionally like to request discussing diversity training with your organization on 
the topic of American Muslims to help prevent the possibility of such incidences in the future. 
  
Please respond to us immediately regarding the above issue.  We look forward to hearing 
from your organization regarding an amicable resolution to this matter. We hope to hear back 
from you by October 25, 2012 in regards to this matter. 
 
 
 
 
 
 
Adam Soltani 
Executive Director 
Council on American-Islamic Relations Oklahoma Chapter 
1112 NW 23rd St, Ste 207, Oklahoma City, OK 73106 
405-248-5853 
 


