
Thomas Schnieder, M.D.    04/26/14  
Assistant Chief of Staff 

9322 E. 41
st  

Street 

Tulsa, Ok 74145 

 

Dear Dr, Schnieder: 

 

I am homebound, crippled with balance problems, have congestive heart, 

irregular heart, hypertension, diabetes, rheumatoid and osteoarthritis and it is 

very hard for me to get around. I’m 81 and may have another year or so left 

but due to poor health, not many. For the past four or five years I’ve been 

seeing Dr. Price and he has been very caring and does not require me to 

come in to the clinic except every six months unless something is wrong. 

However, he is retiring and the Dr. replacing him is not providing refills on 

my pain medication that I take for rheumatoid and osteoarthritis. This makes 

my life even more complicated than it already is sense my wife, who was 

taking care of me, recently died from a falling accident. Dr. Price wisely 

prescribed some home health care that has been a life savor. In addition, the 

new doctor has not participated in the “secure messaging” on the Internet 

and doesn’t return phone calls therefore making it impossible to contact. I 

telephoned on Friday 4-25-14 to request the possibility being sent some 

medication for mild chest pain. I would like to try something like glycerin 

rather than the more radical treatment. The call was not returned and, of 

course, could not be reached by Internet. This does not strike me as 

professional medical treatment for veterans. I would think that the treatment 

team would be concerned with making the veteran’s treatment as 

uncomplicated, assessable, and comfortable as possible during her/his illness 

journey.  

I respectively request that I be assigned another doctor that is more in tune 

with the problems of older war veterans that are dying or in grave health. 

 

Sincerely, 

 

Monty R. Collins  

2515 S Florence Pl Unit 13 

Tulsa, Ok 74114 

(918) 633-5625 

drmcollins@aol.com 


